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The right of access to data belongs to the child rather than the parent. A child may exercise the right to access his 

personal data on their own behalf if they are competent to do so. Competence is assessed depending on the level of 

understanding of the child. It is generally reasonable to consider that a person aged 12 or over (as your son is) can 

exercise their data protection rights. However, a child is not considered to be competent where they are acting against 

their own best interests.   

We have never communicated with your son (other than sending our letter of 6 March 2023) and he has never 

contacted or spoken to us. It is reasonable in these circumstances for us to make some checks about his competence 

particularly given your involvement with his SAR as set out above and given that you, rather than your son, responded 

to our letter of 6 March 2023. We also require your son’s authority to send his personal data to your email address. 

In this respect, where an individual makes a SAR personal data is to be sent to that individual, unless they authorise 

otherwise. We refer you to the ICO’s detailed guidance on SARs for further information (https://ico.org.uk/for-

organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/right-of-access/).   

Given the above we suggest that the best and quickest way of proceeding is for us to have a short call with your son 

(with you also in attendance if you wish) to ensure he understands his rights and that he has authorised you to receive 

his personal data or else for him to provide his personal email address so that we can send the data to him. In that 

case it would then be your son’s choice whether he wanted to share that data with you.  

I look forward to hearing from you.  

 

Yours sincerely, 

 

 

Senior Legal Counsel (Europe) 

For and on behalf of AEG Facilities (UK) Limited t/a as ASM Global, operator of OVO Arena Wembley 
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